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GE Capital
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PricewaterhouseCoopers

Texas Instruments

Dear Corporate Colleague,

Thank you for your interest in the American Business Collaboration for Quality Dependent Care

(ABC).  We’re pleased to present you with our product catalogue, a compilation of our most successful 

solutions-based dependent care programs that ABC has either developed, enhanced and/or made broadly

accessible to companies and communities nationwide over the last 10 years. 

The American Business Collaboration (ABC) is a groundbreaking collaboration of leading U.S.

companies (Champions) partnering to ensure that their employees have access to quality dependent care 

programs and services.  Since 1992, we have invested over $125 million in quality dependent care programs,

making ABC the largest private sector investment of its kind to support employees’ability to manage work

and personal responsibilities.

The basic principle guiding the ABC is the belief that companies can accomplish more by working

together than by working alone.  The ABC’s goal is clear: to ensure quality dependent care services and 

programs are available to employees and to respond to the diverse needs of ABC employees in communities

where they live and work.  The ABC is the leader in creating and funding programs and services that merge

the goals of corporations with the needs and responsibilities of employees as caregivers of children, teens 

and elders.

The ABC programs described in this product catalogue exemplify the ABC’s impact on local 

communities and its benefits to employees.  Since its inception, ABC Champions have positively impacted

more than 65 communities nationwide by funding over 1,500 dependent care projects.  By improving 

dependent care issues to enhance the work/life balance for employees, ABC Champions impact their corporate

bottom line and experience measurable business results through employee retention, reduced absenteeism, 

and reduced family-related stress.  Over the years, the Champions have been joined by other companies, 

large and small, who believe that providing employees with this kind of support ultimately contributes to 

the success of their businesses. 

The ABC programs detailed in this catalogue have been proven successful for our employees nation-

wide.  Our goal is to share these successful programs and models in the hopes of broadening our ability to

improve the quality of dependent care nationwide.   

To learn how to administer ABC programs in your company call 800-767-9863 or via 

e-mail at ABCinfo@WFD.com.  You can also visit the ABC website at www.abcdependentcare.com. 

The American Business Collaboration is administered by WFD Consulting, 200 Talcott Avenue West,

Watertown, MA02472, 800-447-0543. 

Sincerely,

American Business Collaboration
f o r

Quality Dependent Care

Corporate Leaders Investing in
the Evolving Wo r k f o r c e

THE ABC CHAMPIONS

Abbott Laboratories

Allstate Insurance Company

Deloitte & To u c h e

Exxon Mobil Corporation

GE Capital

IBM Corporation

Johnson & Johnson

P r i c e w a t e r h o u s e C o o p e r s

Texas Instruments

“ To do together what none of us can aff o rd to do alone.”

The American Business
Collaboration for 

Quality Dependent Care 
Administered by WFD Consulting

200 Talcott Avenue West, 
Watertown, MA 0 2 4 7 2

phone: 800-767-9863
e-mail: abcinfo@wfd.com

w w w.abcdependentcare.com 
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ABC PRODUCT CATALOGUE

An Overview:  Dependent Care Programs Developed, 

Enhanced or Replicated through the ABC.

Introduction:
A key focus in the early years of the ABC (1992-1994) was to increase the supply of dependent care.  Much work was
done in the area of supply building, including child care center expansion and development, recruitment and training of
new family child care providers, and development and expansion of before, after school, and summer camp programs
for school age children.

The second phase of the ABC (1995-2000) built on these efforts through quality improvement initiatives, such as
provider trainings, quality improvement grants and the development of new curricula and resource materials.  It wasn’t
enough to build the supply of care—training was needed to retain programs and ensure that the care was meeting the
needs of children and working families.  Employees have real choice of care only when quality programs exist in the
community.

Why did ABC companies invest in quality?
Better care for children is good for children and means piece of mind for working families.  The importance of quality
training is supported by research.

• A growing number of studies indicate that the educational level of the staff is an essential determinant of child care
quality (Cost, Quality, & Child Outcomes Study, 1995, Love et al, 1996, NICHD Early Child Care Research Network,
1996, Phillipse, L.C. Burchinal, M.R. Howes, C. and Cryer, D., 1997)

• The level of satisfaction parents experience with their child care arrangements impacts their ability to be productive
at work (Burden & Googins, 1987, Shinn, Phillips, Howes & Whitebook, 1990, Shinn, Galinsky & Gulcur, 1990).

What Makes the ABC Products Unique?
ABC products enhance quality and focus on the specific dependent care needs of working families.  This "family-friend-
ly" focus is a clear value-added element of all the ABC products.  All products can be used as tools for quality care solu-
tions either separately or grouped with other products, depending on the needs identified by corporations and the level
of quality in the community.

Product Catalogue Category Definitions:

Product: Title of product

Target Audience: Specifies who the product is geared toward:
• Early childhood programs – child care centers or family child care providers (FCC) 

serving children birth through 4 years
• School-age programs (SA Program) serving children in Kindergarten through 5th grade,
• Middle school programs serving children in 6th through 9th grades, or
• Others: In-home providers, schools, etc.

Current Delivery Mode: Manner in which the product is implemented, such as group training in a community.

Key Components: Brief description of the product

Cost: Includes all project costs such as training, technical assistance and materials.  
The cost does not include fees to WFD for management of product implementation.

Anticipated Impact/Results: Number of programs targeted for participation and outline of the types 
of quality improvement outcomes expected from the training.

Current Timeframe: Length of the training and duration of overall project. 
(Note: There is a startup period of 4-6 months before the start of a project.)



Aetna Inc.
Allstate Insurance Company
American Century Investments
American Express Company
American General
American Home Products Corporation
American West Airlines
Arthur Andersen/Andersen Consulting
AT&T
Austin Area Employers' Collaborative
Bank of America
BankBoston (Fleet)
Bausch & Lomb
Baxter International, Inc.
Boise Cascade Corporation
BP Amoco
Burlington Resources
Charles Schwab & Co. Inc.
Chase Bank
Chevron
Chubb & Son, Inc.
Citibank, N.A.
Citigroup
City National Bank
CMS Energy
Coastal Corporation
Cooper Industries
Dell Computer Corporation
Deloitte & Touche
Dow Chemical
Dow Jones & Company Inc.
Duke Energy
Eastman Kodak Company
El Paso Natural Gas Company
Enron Corporation
Exxon Mobil Corporation
Finger Lakes Blue Cross/Blue Shield
GE Capital
Genentech, Inc.
Hallmark
Harte-Hanks Direct Marketing
Hewitt Associates
Hewlett-Packard Company

IBM Corporation
Johnson & Johnson
JP Morgan
Lotus Development Corporation
Lucent Technologies Inc.
Lyondell Petrochemical Company
Marathon Ashland Petroleum 
Marathon Oil Company 
Merck & Company
Merrill Lynch & Company, Inc.
Mervyn's 
Motorola – Austin
Novartis Pharmaceuticals Corporation
Pfizer
PricewaterhouseCoopers LLP
Prudential
Rochester Gas & Electric
Salt River Project
Shell Oil Company
St. Paul Companies
Texaco
Texas Instruments
Time Warner Cable
Traveler's Insurance
University of Texas Medical Branch
Warner-Lambert Company
Wells Fargo Bank
WFD Consulting
Xerox Corporation

ABC Phase I and Phase II National and Local ABC Companies

American Business Collaboration
f o r

Quality Dependent Care
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